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To the Owner/Occupier,

Gigabit-speed broadband is
coming to your street c\kes (Wa\lc Om\j

CityFibre, in partnership with Vodafone, is bringing gigabit-speed internet connectivity to the
doorstep of every home and business in Peterborough through the expansion of its state-of-the-art
full fibre network.

We are making contact to advise you that our teams will soon be installing the network in your
street. This activity will involve some construction outside your home but don't worry, you will
be able to access your property throughout the build.

The works will be carried out by our construction partner Granemore Group and are
scheduled to start in your area within the next 7 days, please avoid parking on the
pavement during construction.

Our team'’s working hours have been agreed with the local council in each area of the
city. Some of our working hours may fall on evenings or weekends, but no loud works will be started
until after 8am. The works usually take no longer than a couple of days outside each home.

You can get in contact by calling us on 0800 083 6160, speaking to a site supervisor dressed
in orange. or by visiting cityfibre.com/contact-us.

Getting connected

Vodafone will be in touch with you once your home is ready to be connected. In the meantime,
you can see the Vodafone Gigafast Full Fibre Broadband packages and register your interest at
vodafone.co.uk/Gigafast/register

We hope you are as excited as we are about the benefits of this revolutionary network.

Yours faithfully,
CityFibre Operations Team

Explore our interactive Gigabit City map!

Find out more about what the Gigabit City Peterborough
project will mean for you and how you can connect at:
cityfibre.com/gigabit-cities




