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Monday 13t July 2020
Dear Parents/Carers
Covid Summer Food Fund

As you are a family who is in receipt of free school meals (FSM) and you have been receiving
vouchers/eCodes electronically or printed during the Covid-19 lockdown, you will automatically be
entitled to receive this continued support over the summer holiday period as per the
Government'’s announcement.

As Norwood Primary School will be closed for 7 weeks (Monday 20t July-Friday 4th September
2020), each eligible child will receive a £105 eCode to cover this period-£15 per week. Norwood
has processed this application with Edenred and all eCodes should be emailed as per the normal
arrangements week commencing Monday 20t July 2020 to the allocated email address.

Important Guidance

e Please contact Edenred directly on freeschoolmealsparentscarers@edenred.com or email
school on admin@norwoodschool.co.uk if you have any issues but please note that due to
the summer holiday break starting from Monday 20t July, our school admin emails will not
be checked daily.

e The eCode must be redeemed into an eGift card before it is used in store, please see the
parent/carer user guide for details.

e Vouchers do not have to be redeemed in a single shopping trip — they can be used
repeatedly until the voucher's balance reaches £0. To check how much money is left on the
eGift card, families can ask the supermarket’s customer services team when in store.

e Please ensure you redeem your eCode within one month from the activation date, as
Edenred have shortened the expiry period.

Please can we ask that you do redeem any outstanding vouchers that have been issued in previous
weeks.

Any queries please do contact Miss Fletcher in the school office.
Yours sincerely

Mrs D Reynolds
Head Teacher
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