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Appendix A – Your Details
Norwood Primary School Complaint Form – Stage 1 and Stage 2
 
	Title – Mr/ Mrs/ Ms/ Other 
	 

	Surname 
	 

	Forename 
	 

	Home tel no. 
	 

	Mobile tel no. 
	 

	Email Address 
	 

	Address and Postcode 
 
	 
  
 
 

	How would you prefer us to contact you? 
	


  
 
	Please give us details of your complaint, including whether you have spoken to anybody at the school about it (please use a continuation sheet if necessary).











	What would constitute a satisfactory resolution of your complaint?








Appendix B – Your Details 
Norwood Primary School Complaint Review Request Form – Stage 3

	Title – Mr/ Mrs/ Ms/ Other 
	 

	Surname 
	 

	Forename 
	 

	Home tel no. 
	 

	Mobile tel no. 
	 

	Email Address 
	 

	Address and Postcode 
 
	 
  
 
 

	How would you prefer us to contact you? 
	


 

	Please give reasons why you consider the response to your complaint from the Chair of Governors should be reviewed (please use a continuation sheet if necessary).











	What would constitute a satisfactory resolution of your complaint?
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